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Timeliness of grievance resolution

1%[}%

B VERY SATISFIED ®WSATISFIED = DISSATISFIED = VERY DISSATISFIED

Behaviour of committee members while
addressing the complaint
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Awareness of student grievance
redressal committee

satisfactory level with the functioning ¢
student grievance redressal committee
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Whether action = <en reportis
conveyed to cuinplainant.




